Order Information

BY PHONE 1-800-533-8046

from anywhere in the U.S. and Canada, Monday
through Friday, 9:00 a.m. to 5:00 p.m. ET.
QOutside the US: 978-921-7300

BY MAIL
Complete the order form and send it with your
billing instructions or check, payable in U.S.
dollars drawn on a U.S. bank only to:

OEM Health Information, Inc.

8 West Street

Beverly Farms, MA 01915-2226

BY FAX 978-921-0304
Complete the order form and fax it.

ONLINE www.oempress.com
E-MAIL orders@oempress.com

SHIPPING

No one we know ships books faster than we do.
Call us with your order before 2:00 p.m. (ET), and
we will ship your books to you the same day. We
normally ship all orders by UPS ground, but if you
need it quicker, call us and we will send your order
second day, overnight, or Saturday delivery.

DELIVERY CHARGES

When prepaying orders with a check, just add
$5.00 for shipping. All purchase orders and credit
card orders will be charged $5.00 plus UPS
shipping charges.

WE SHIP WORLDWIDE
Please call 1-978-921-7300 for assistance.
Or order online at www.oempress.com

BACK ORDERS

Any book that is out of stock will be shipped as
soon as it is available. Credit cards will not be
charged until books are shipped. You will not
be charged additional shipping for back-ordered
items. If there is a delay of 4 weeks or longer, we
will notify you.

SPECIAL ORDERS

Need help finding a book not listed in our catalog?
Call us. We specialize in locating books that help
you in your practice. A $5.00 fee applies to each
special order book.

CUSTOMER SERVICE

We're dedicated to doing things right the first time.
But sometimes, despite our best efforts, things can
go wrong. Since your satisfaction is our primary
concern, we will do whatever it takes to make it
right.

PRICES AND AVAILABILITY

Although we make every effort to be accurate,
prices and availability are subject to change without
notice.

CORPORATE ACCOUNTS

Corporate accounts are welcomed. Whether yours

is a large or small firm, let us establish an account
for you. Please call 1-800-533-8046 for details.

Order Form and Worksheet

Name

Company

Department
Address

City, State, Zip

Country

Daytime Phone Number
E-Mail Address

To help us better serve you, please provide the

KEY CODE (located on back cover above your name):

Catalog # Qty. Title Price Each | Total Price
Member Better Business Bureau® Subtotal
~ Serving Eastern Massachusetts .
— MA residents add 6.25% sales tax
BBB Shippi i '
- pping & Handling (please see below in Method of Payment) | $5.00 Plus
Total
_| BY CHECK __| BY CREDIT CARD

Payable to OEM Health Information, Inc. If you are
ordering from within the U.S., please add $5.00 for
handling charges. U.S. $ drawn on a U.S. bank only. MA
residents add 6.25% sales tax.

__| BY PURCHASE ORDER
#

We will add exact shipping charges to your bill, PLUS
$5.00 handling charges. Purchase order MUST be
attached to this form. Please indicate clearly if there are
separate shipping and billing addresses.

We will add exact shipping charge PLUS $5.00 handling

charge
| visa @

_] AMERICAN EXPRESS
_JvisA [_] MASTERCARD

Card Number Exp. Date

OEM Health Information, Inc. is proud to be
a AAOHN Platinum Corporate Sponsor!

Medical College of Wisconsin’s Academic
Program in Occupational Medicine texthooks

Although not listed here, we stock all required and
recommended books for the MCW/APOM courses. One
telephone call gets all your books ordered and on their
way to you the same day.

Call 1-800-533-8046 for details.

Name on Card

Your signature is required here on all orders.

OUR “SATISFACTION OR YOUR
MONEY BACK” GUARANTEE!

If you are not completely satisfied with your purchase,
simply return the book(s) to us, in clean, resalable
condition, within 30 days, and we will cancel all book
charges or refund your payment immediately (you pay
only the shipping charges).



